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The latest news on what’s powering our neighborhoods

We’ll let you know when the power is out 

Now you can be notified about power outages, even when you’re away from home. With outage 
communications we’ll notify you:

• if your power is out

• your estimated restoration time

• status updates

• when your power has been restored

Plus, you get to decide how you’d like to be alerted—by phone, email, text or all three.

All you need is a myPSE account. 

If you already have a myPSE account, simply sign in to verify that we have your most current contact 
information. If you don’t have a myPSE account, now’s the time! Go to myPSE to create an account.

http://pse.com
https://www.facebook.com/pugetsoundenergy
https://twitter.com/psetalk
https://www.flickr.com/photos/pugetsoundenergy/
https://www.linkedin.com/company/pugetsoundenergy
https://instagram.com/pugetsoundenergy/?hl=en
https://www.youtube.com/PugetSoundEnergy
http://www.pse.com/create
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Copies of information on rules, rates, power supply fuel mix, regulations, customer rights and 
responsibilities, as well as an annual report, are available by calling 1-888-225-5773 and at pse.com.

Blocked sewer? Call PSE,  
or ask your plumber to call 

If you experience a sewer blockage outside the 
walls of your house, call PSE when your plumber is 
on their way to clear it. Or have your plumber call.

Natural gas lines have inadvertently been 
installed through some sewer and septic lines. 
Clearing them with a cutting tool could break 
the gas line, allowing gas into your house and 
creating a dangerous situation. PSE will meet 
your plumber on site—for free—to make sure 
the sewer or septic line is safe to clear.

This can happen to homes not served by 
natural gas. Don’t take a chance. Before your 
plumber clears an exterior blockage, either you 
or they should call PSE at 1-888-225-5773. 

pse.com/sewersafety

Gift of warmth 
During the holiday season, consider donating to The Salvation Army Warm Home Fund, which provides 
short-term, emergency bill payment assistance to PSE customers facing financial difficulties. To donate to 
the Warm Home Fund, include a little extra in your next PSE bill payment and specify the donation amount. 
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