PUGET
SOUND
ENERGY

FHTE]VyOICE OF @

The latest news on what’s powering our neighborhoods
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Depending on income and household size,

you may be eligible for free energy-efficient
improvements to your house, apartment or
manufactured home, as well as payment
assistance with your heating bill. A lower-income
recipient can receive up to $1,000 in credits
from the Low Income Home Energy Assistance
Program (LIHEAP) and another $1,000 in credits
from PSE’s Home Energy Lifeline Program
(HELP). For additional information, call toll-free
1-866-223-5425.

371 people are really sorry they
didn’t call 811 before digging

Last year, 371 people who neglected to call
811 dug in to PSE’s underground natural gas
and electric lines. As a result, they delayed
their projects and got stuck with bills —
sometimes in the thousands of dollars — to
repair the damage. And they risked injury to
themselves. So don’t take a chance. Always
call 811 two full business days before you dig
So utilities can be located. It’s a free service
that can save you thousands.
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Safety and energy tip:
Set water heater to 120 degrees

Washington state law recommends that residential
water heaters be set no higher than 120 degrees
Fahrenheit, or on the low setting. This will prevent
scalding accidents and save energy.
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responsibilities, as well as an annual report, are available by calling 1-888-225-5773 and at pse.com.




